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Service Information  

Owner Name  

Service Address  

 Suburb  Postcode 

Postal Address   (Tick if same above) 

 Suburb  Postcode 

Phone  Mobile  

Email  

Tenants Name  

Serial No.  Date:  

Date next service due  

This Agreement is made between Water Installations and the property owner commencing on the date as 
stated above. 

Water Installations, being a current certified Nova Grey Service Agent, agrees to provide servicing of the 
installed Nova Grey system at the above address as per the manufacturer’s instructions and owner’s 
manual requirements.  

The above Customer agrees to allow Water Installations suitable access to the aforesaid system at all 
reasonable times as Water Installations may deem necessary to carry out such service and maintenance.  

The above Customer also agrees to pay to Water Installations any extra service or maintenance charges 
that may arise from general equipment failure or from the Nova Grey system not being operated in 
accordance with the manufacturer’s Operating Instructions or Owner’s Manual. Consumables, if required, 
are an additional cost. 

It is a requirement by Local Government that a system owner has a valid Service Agreement with 
a licenced service agent. 

 

Signature of Customer  Date  
 

Water Installations hereby undertakes to service, maintain and perform the necessary tests for the 
aforementioned Treatment Plant for a period of twelve months and to send all relevant information to the 

Local Authority. 
 
 

 

Water Installations   Date  

as Service Agent      

 

This service plan includes:  
 3 x 4 monthly services of unit and irrigation each year 

 Maintenance report on system operation and function 
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